• More than four of 10 primary care physicians (45%) and specialists (41%) use a "basic EHR."
Basic EHR functions include viewing lab results and ordering prescription drugs electronically. Physicians practicing in larger groups were more likely than their counterparts to have a basic EHR.
• While the percentage of physicians reporting that they meet all 11 federal meaningful-use criteria was small, a larger share reported meeting most of them. Among primary care physicians, 41 percent had between eight and 10 meaningful-use functions, as did 37 percent of specialists.
• The most commonly performed tasks using EHRs were: viewing lab results, ordering prescriptions electronically, viewing X-rays, and recording clinical notes.
• Among physicians who reported they were close to meeting the federal standard (i.e., those with between eight and 10 of the required functions), many reported challenges using the more advanced EHR features that allow data to be exchanged electronically with physicians outside the practice, generate quality metrics, or provide patients with an after-visit summary.
. 
Addressing the Problem
In instances where EHR systems with advanced functionality were implemented, physicians said they were not always easy to use. "Using EHRs as simple replacements for the paper record will not result in the gains in quality and efficiency or the reductions in costs that EHRs have the potential to achieve," the authors write. To encourage physicians to take advantage of the broad range of EHR functionality, physicians may require assistance with implementation, training, and upgrading systems. In addition, further research on usability could help realize the full potential of these tools. "When physicians and others can use and take advantage of the full scope of the EHR's functionalities, they may be more likely to improve the quality, efficiency, and patientcenteredness of the care they deliver."
